
IT Briefing Sheet 

The following details describe what access and privileges are required 

when installing, setting up and running ATMS 

Installation 

When installing ATMS on a system you must have full administrative privileges 

During the installation process you will be required to specify the following: 

The destination folder where you wish to install ATMS 

Whether to backup files replaced during the installation process and if so where you would 

like these files saved 

The name of the program manager group you wish to add the ATMS icons to 

 

Setup 

Altering program settings for ATMS requires the ability to make system wide changes; the following  

privileges are required 

Read/write access to the database path (MS Access DB) or global files path (SQL Server) 

Read/write access to the ‘HKLM\Software\ISIS and ITC Program Settings\’ key and all sub 

keys in the Windows registry 

 

When setting up the ATMS Connection settings for an MS Access DB it is very important to ensure the 

connection path is exactly the same for all ATMS installations. 
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Unlocking / Licensing 

When unlocking ATMS you must have full read/write access to the database path (MS Access DB) or 

global files path (SQL Server) 

If the system has been licensed using a UNC path to the database all subsequent users must connect 

using the same path; if a user attempts to connect to the database using a mapped network drive the 

licence will be reset 

Additionally the connection string must be exactly the same for all installations.  The following example 

shows two connection paths that, although they point to the same location, will be treated differently 

by the system and so the licence will be reset 

 \\DBServer\ATMS\ 

 \\DBServer\\ATMS\ 

 

User Access 

ATMS can be run by a user with restricted access to Windows; the user must have the 

following privileges 

Read/write access to the database path (MS Access DB) or global files path (SQL Server) 

Read* access to the ATMS application path and all subfolders 

Read/write access to the HKCU\Software\VB and VBA Program Settings\ key and all sub 

keys in the Windows registry 

Read* access to the HKLM\Software\ISIS and ITC Program Settings\ key and all sub keys in 

the Windows registry 

 * If the user wishes to make certain system wide changes to the software they must also have full 

write access 

 

 If using the ATMS Auto Update utility the user must also have the following 

 privileges 

Read/write access to the ATMS application path and all subfolders 

Read/write access to the Windows system directory 

Ability to register DLL and ActiveX components 
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System Requirements 

Supported platforms 

Windows 98 SE 

Windows ME 

Windows 2000 Professional 

Windows NT 4.0 SP6 

Windows XP Professional 

Windows Vista* 

 *user account control (UAC) must be disabled to allow ATMS to run correctly 

 

Hardware - Recommended Spec 

Pentium 3 Processor or equivalent 

1024 x 768 screen resolution 

128 MB RAM 

 

Hardware - Minimum Spec 

Pentium 2 Processor or equivalent 

800 x 600 screen resolution 

64 MB RAM 

 

For SQL Server Databases 

SQL Server 2000 

SQL Server Express 
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